FINANCIAL POLICY

1. We are more than willing to answer questions regarding your benefits. 
However, because we do not receive benefits information from all of the 
different insurance carriers, it is your responsibility to be aware of your 
contract benefits.

2. Because we do not participate with all insurance carriers, you may have 
balances above your usual, customary and reasonable (UCR) charge.

3. All office co-payment amounts are to be paid at the time services are 
rendered.

4. If your insurance plan requires a referral to a specialist, please be sure 
to obtain the referral prior to your appointment. Otherwise, your insurance 
may not pay for your office visit. We suggest that you do this as early as 
possible prior to your office visit. If you require lab work (i.e. blood or 
urine), please have the lab work drawn at a lab authorized by your insurance 
plan. Otherwise, you insurance may not pay for your lab work.

5. We will file primary and secondary insurance claims for you if you provide 
us with:

· The name, address and phone number of your insurance company.

· Your identification and group number.

· The subscriber name.

· Whether your insurance is primary or secondary.

· The name of your employer. 

6. Any charges submitted to your insurance carrier are due and payable 90 
days from the date of service. If for some reason you and your insurance 
carrier pay us for the same charge, we will refund the overpayment to you in 
a timely manner.

7. We are "Participating Physicians" with Medicare, and therefore, 
accept assignment on all services covered by Medicare. This means that:

· Medicare will send a check to our office for 80% of their allowed 
amount, minus any deductible for which you are responsible, and

· We will write off any amount over what Medicare allows. 




If you are a Medicare recipient, by law, you are responsible for any portion 
of the approved payment amount not covered by Medicare or your secondary 
insurance carrier (if you have one).

8. If you have no insurance coverage, we ask that you pay as services are 
rendered, unless you make financial arrangements in advance with one of our 
account representatives.

9. We accept Master Card and Visa. 




If you have any questions, please contact one of our account representatives at 
419-842-3000.

